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HNTOTI'OBBIE PE3YJIBTATBI
Ne Kputepuii/llokazareib HaOpanublii 0211

1 |Kpurepuii "OTKpPBITOCTh U AOCTYIIHOCTh HHpOpMALMHU 00 opranuzauuun" 83,7
1.1 [Moxazarens "CooTBeTCTBHE HHPOPMALINH O IEATSIFHOCTH 00pa30BaTEIBHON OpraHU3aIiH, pa3MeIIeHHON Ha 00MIeIOCTYITHRIX HHPOPMAIIMOHHBIX pecypcax, ee 46

" |conepxxanuio M nopsaky (Gopme), ycTaHOBICHHBIM HOPMATHBHBIMHU IPABOBBIMH aKTaMH'"

12 IMoxazarens "Hanmaue Ha oUIIIaIFHOM caiiTe 00pa30BaTebHON OpraHM3auy HHPOPMAITIH O AUCTAHINOHHBIX CIT0C00ax 00paTHOM CBS3U M B3aMMOICHCTBHS 100

"~ | c momydaTe s MM yCIyT U UX QYHKIHOHHUpOBaHHE"

13 IMokazatens "/lomns mosy4aresneil ycayT, yA0BIETBOPECHHBIX OTKPBITOCTBIO, IOTHOTON M JOCTYITHOCTHIO0 HH(OPMALINH O AESTENBHOCTH 00pa30BaTeIbHOMN 100

"~ | opranm3anmu, pa3MenIeHHoH Ha MHPOPMAIIMOHHBIX CTEHIaX B IIOMEIICHIH 00pa3oBaTeIbHOM OpraHn3anny, Ha oHUIHaIbHOM caiiTe B cetn "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH yCJI0BHIi MpeaocTaBIeHus ycayr" 58,0
2.1 |Tlokazarens "Obecriedenue B 00pa30BaTeIbHON OpraHu3anyii KOM(OPTHBIX YCIOBHH AJIS IPEIOCTABICHUS yCIyT" 20
2.3 |Tlokazarens "lo7st mory4yaTesnel yeayT, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEAOCTABICHHSI YCIYT 00pa30BaTeNbHON opranu3amen’ 96

3 |Kputepnii " JJocTYmHOCTb YCIYT 1JIsi HHBAJIHAOB' 38,0
3.1 | [Toka3zarens "O60pynOBaHHE MTOMENIEHUH 00pa30BaTeIbHOM OpraHU3aIlMH U MTPIIIETAIONICH K HEH TEPPUTOPHH C YIETOM JOCTYITHOCTH JIIsl HHBAJIUIOB" 0
3.2 |TToka3zaTens "ObecneueHne B 00pa30BaTEeIbHON OpPraHU3aliyl YCIOBHS JOCTYITHOCTH, TO3BOJIIIONTNE HHBAIMAAM HOIYyYaTh YCIYTH HapaBHE C NP yTUMH" 20
3.3 | [Toka3zarens "Jlomst momydareneil yciyr, yAOBISTBOPEHHBIX TOCTYITHOCTBIO YCJIYT JUISI HHBATHIOB" 100

4 |Kpurepuii " J1o0po:keaTeJbHOCTD, BEKJINBOCTH PA0OTHHKOB opraHu3anum cepsl oopazoBanus' 100,0

bl
41 IToxasarens "Jlons momyyaTeneil yeiyr, yA0BIETBOPEHHBIX 100P0OXKEIaTeIbHOCTHIO, BEXIINBOCTRIO paOOTHUKOB 00pa30oBaTeIbHOM OpraHu3aln, 100

" | obecrieunBaronyX NEPBUYHBINA KOHTAKT ¥ HHYOPMHPOBAHHUE MOIYUYATENsl yCIyTH TP HENOCPEACTBEHHOM 00pallieHHH B 00pa30BaTeNIbHYIO OpraHu3aIuo”

49 [Mokazatens "/lomns mosryyareseit yciayr, y0BIETBOPEHHBIX JOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aliyy, 100

"~ | obecrieunBarONMX HENOCPEICTBEHHOE OKa3aHUE yCIYTH NPH 00palieHuH B 00pa3oBaTeIbHyI0 OpraHu3amnui”

43 IMokazatens "/lons mosryyaresneit yciayr, yA0BIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aliy Py 100

"~ | MCTIONTP30BaHNHU TUCTAHIIMOHHBIX (popM B3auMoaecTBUS"

5 |Kpurepuii "Y10BJIeTBOPEHHOCTH YCJIOBHSIMU OKa3aHus ycayr" 99,6
5.1 |TTokazaTens "Jlons moxyvarenell yCiIyT, KOTOpbIe TOTOBBI PEKOMEHIOBATh 00pa30BaTEIbHYIO OPTaHU3AIMIO POJCTBEHHIUKAM W 3HAKOMBIM" 99

yd yCIyr, P p P YI0 Op p
5.2 |TTokazaTens "Jlons moxyvarenel yCiIyT, YAOBICTBOPEHHBIX yI00CTBOM rpaduka paboTsl 00pa3oBaTeIbHON OpraHu3anuu’ 100
5.3 |TTokazaTens "lonsg moxydarenell yCiIyT, YIOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHH YCIYT B 00pa3oBaTeIbHON opraHn3aniu’ 100
HNTOTI'OBbIN NIOKA3ATEJIb (PEUTHUHI) 75,85 (86)




BBIABJIEHHBIE HEJJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMU U TPEJJIOKEHUS 110 UX YCTPAHEHUIO

IIo pe3yabTaTam oneHkH KpuTepus ""OTKPBITOCTh M JOCTYNIHOCTh MH(poOpManuu 00 opranusanuu':
B xoze cbopa, 0000mIeHus 1 aHann3a HHPOPMAIMH BBISIBJICHO HECOOTBETCTBHE HH(POPMAIIUH O JISITeTbHOCTH 00pa30BaTeIbHON OpraHu3alii, pa3MelleHHOH Ha
WH(POPMALMOHHBIX CTEHAAX B IOMEIIEHNH 00pa30BaTeIbHON OPraHU3ally, €€ COIEPKAHMIO U NMoPsAKY ((hopMe), yCTaHOBICHHBIM HOPMAaTUBHBIMU MIPABOBBIMH AKTaMH.
st ycTpaHeHus! BBISIBICHHBIX HEJIOCTATKOB HEOOXOANMO Pa3MECTHTh Ha MH(POPMAIIMOHHBIX CTEH/IaX B IOMENIEHUH 00pa3oBaTeIbHON OpraHu3alliy U TIPUBECTH B
COOTBETCTBHE MH(OPMAIIHIO O ACATEILHOCTH OPraHU3aIlH, B YaCTHOCTH:
- 0 MecTe HaxOXKAeHUs 00pa30BaTeIbHON OPraHU3aIiH, ee IPEACTaBUTENBCTB U (PUINAIOB (TIPU HAJTMYWH )
- 0 pexxume U rpaduke paboThl 00pa3oBaTeIbHOI OpraHU3aliy, €€ TPEJICTABUTENbCTB H QUINAIOB (TIPU HATTMYHHN)
- 0 KOHTaKTHBIX TesieoHax M 00 azpecax 3JIEKTPOHHOM NOYTHl 00pa30BaTeIbHON OpraHU3allu, €€ NPEeICTABUTENBCTB U (HUINAIOB (IPH HAJTUYUH)
- 0 CTPYKType 1 00 opraHax ymnpasiieHHsI 00pa30BaTeIbHOM OpraHu3ayy (B TOM YMCIIe: HAMMEHOBaHNUE CTPYKTYPHBIX MOApa3AeIeHuil (OpraHoB yIIpaBjIeHuUs);
(dhamuuy, UMeHa, oT4ecTBa (IIPU HAJTMYUK) U JOJDKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MOAPA3IEICHHI; MEcTa HaXOKICHHSI CTPYKTYPHBIX NOJpa3aesicHui (OpraHoB
yIpaBJeHHus) 00pa30BaTENbHON OpraHu3auy (Ipyu HAIMYHAN); aapeca OQUITHATFHBIX CAlTOB B ceTH «IHTepHET» CTPYKTYPHBIX MOIpa3AeNeH i (IIpH HATMYHH); ajipeca
ANIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3AeieHui (OpraHoB ynpasieHus: 00pa3oBaTelIbHON OpraHu3auuy (Ipy HATUYHN )
- CBUAETENBCTBO O TOCYIaPCTBEHHOM aKKpeIUTAalnH (C MPUIOKECHUAMHE) (TIPH HAJTUYUH )
- JIOKaJIbHBIE HOPMATHBHBIE aKTHI, IIPETYCMOTPEHHBIE YacThio 2 ctaThi 30 PenepansHoro 3aKkoHa 0T 29 nexadps 2012 1. Ne 273-03 «O6 o6pa3oBaHuHU B
Poccuiickoii ®eaepaunmuy» (10 OCHOBHBIM BOIPOCAM OPraHU3aIMK U OCYIIECTBICHUSI 00pa30BaTENbHON ASITENFHOCTH, B TOM YHCJIE PEriaMeHTHPYIOLINe PaBuiia IprueMa
00y4aroIuXCsl, PeKUM 3aHATHH 00y4aroLIuxcsi, GOopMbl, NEPUOIUYHOCTD U IOPAJOK TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXKYTOYHOM aTTeCTaluy 00yJaroIuxcs,
MIOPSIIOK ¥ OCHOBAHUS NIEPEBOIA, OTUUCICHNUS M BOCCTAaHOBIIEHUS 00yUaromuxcs, Nopsaok ohopMiIeHNsI BO3HUKHOBEHHMS, IPHOCTAHOBIICHHUS U IIPEKPALLCHUS OTHOIIECHUI
MeXIy 00pa3oBaTelbHON OpraHu3anreil 1 00y4aouMMucs 1 (UI1) pOIUTESIMU (3aKOHHBIMH MPEACTABUTEISIMI) HECOBEPLICHHOJIETHUX 00YYaIOINXCS), a TAKKe
IIPaBUJIa BHYTPEHHETO PACIOPsIKa 00ydaroMuXCcs, IPaBuiIa BHYyTPEHHETO TPYA0BOIO PACIIOpsAIKa U KOJUIEKTUBHBIN JOrOBOp (IIPHU HAJTMYUH)
- 0 TIOPSJIKE OKa3aHUs IUTaTHBIX 00pa30BaTeIbHbIX YCIYT, B TOM YHCIIe 00pa3el JoroBopa 00 OKa3aHUU IUIATHBIX 00pa30BaTeIbHbIX YCIyT, JOKYMEHT 00 yTBEPKACHUU
CTOMMOCTH 00YYEHHS 10 KaKA0i 00pa3oBaTeIbHOM MporpaMmMe
- JIUIIEH3HUs Ha OCYIIIECTBICHUE 00pPa30BaTEeIbHOM JIESITENBHOCTH (C MPUIIOKCHUSMHE)
- 0 KaJICHOapHOM Y4eOHOM rpaduKe ¢ NPUIOKEHHEM €ro B BHJIE 3JIEKTPOHHOTO TIOKYMEHTA
- 0 MEPCOHAIBHOM COCTaBE MEIarOTHYEeCKUX PAOOTHHKOB C yKa3aHWEM YPOBHS 00pa30BaHUsl, KBUTM(HUKAIIMU H OTIBITa paOOTHI, B TOM Yucie: GaMuus, ums,
0T4ecTBO (TIPH HAIMYHH) MIEIarOTHIeCcKOro pabOTHHUKA; 3aHUMaeMasi IOJDKHOCTh (JIOJKHOCTH); TIPETolaBacMble ydeOHbIE MPEIMEThI, KypChl, TUCIUTUINHBI (MOTYIIH)
- 00 YCIOBHSIX MUTaHMS OOYYAIOLIMXCSI, B TOM YKCJIe HHBAJIUIOB M JIMI] C OTPAaHMYEHHBIMU BO3MOKHOCTSIMH 3JJOPOBBSI.
B xoze coopa, 00001IeHus 1 aHann3a HHPOPMAIMH BISIBJICHO HECOOTBETCTBUE HH(POPMAIIUH O JISITETbHOCTH 00pa30BaTeIbHOW OpraHu3alluy, pa3MelIeHHOH Ha
odumaTEHOM caliTe 00pa3oBaTelbHOM opranu3amnuu B cetu "MHTEpHET", ee coepKaHuio U NOpsIKy (popme) ee peIoCcTaBICHUS, yCTAHOBICHHOMY MTOCTAHOBJICHHEM
[IpaButensctBa PO ot 20 okTs6pst 2021 r. Ne 1802, u TpeboBaHUAM K CTPYKTYpe OHUINATBLHOTO caiiTa 00pa30oBaTeNbHON OpraHU3aluy B HHPOPMAIHOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT" u hopmaty npeacTaBieHus HA HeM HH(POPMAaIIUH, YTBEPKACHHBIM nprka3oM DeepanbHOi ciryk0bI 10 Haa30py B chepe
oOpa3oBanus 1 Hayku P® ot 14 aBrycra 2020 Ne 831. JIns ycTpaHeHUs BBISABICHHBIX HEAOCTATKOB HEOOXOAMMO Pa3MECTUTh Ha O(DHUIIMAIBHOM CaliTe OpraHU3aIluy B CETH
"UHTepHET" ¥ IPUBECTH B COOTBETCTBHE MH()OPMALIMIO O ACATEILHOCTH OPTaHU3ALNH, B YACTHOCTH:
- 00 00BemMe 00pa3zoBaTENFHON AEATEIHHOCTH, ((MHAHCOBOE 00ECIIEYeHNE KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0/PKETHBIX aCCUTHOBAHUH (be/iepaabHOro Or0mKeTa,
OromxeToB cyobpekToB Poccuiickoii denepannu, MECTHBIX OIOIXKETOB, MO JOTOBOPaM 00 00pa30BaHMH 3a CUET CPEACTB GUINUECKUX U (MITH) IOPHITUECKUX JIUI]



- 0 MOCTYIUICHUH (DUHAHCOBBIX U MaTepUaJIbHBIX CPEACTB MO UToraM (PMHAHCOBOTO roja
- 0 pacxoZ0BaHUK (PMHAHCOBBIX M MAaTEPHANBHBIX CPEJCTB MO UTOTaM (PMHAHCOBOTO T0J1a
- OTYET O Pe3yJIbTaTax caMooOCIeI0BaHNUS.

ITo pe3yabTatam onenku kputepus ""KompoprHocTs ycaoBuii npegocraBienns ycuayr'':
B o0pasoBaTenbHOI opraHu3anyuy OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS AJIs IPEOCTaBICHHs yCIyT (IIepeueHb napaMeTpoB KOM(MOPTHBIX YCIOBHH YCTaHABINBACTCS B
BEZIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJHOMOUYEHHOTO ()eIepaIbHOT0 OpraHa HCIOJTHUTENFHON BIACTH 00 YTBEPKIACHUH MOKa3aTeield He3aBUCUMOHN OIICHKH Ka4ecTBa).
Heo6xonumo obecrieunTs cieayronme KoMpOpTHEIE YCIOBUS TS TPEAOCTABICHUS YCIYT:
- KoM(OpTHasI 30Ha OTIbIXA WIIM OXKUIAHUS, 000pyI0BaHHAs COOTBETCTBYIOIIEH MeOeIbIo
— HaJIMYME W MOHSATHOCTh HABUTAIIMU BHYTPH OpraHU3aINN
- HaJIM4Me W JOCTYITHOCTh CAHUTAPHO-TUTUEHNIECKHUX [TOMEIICHUH
- CaHUTapHOE COCTOSHHE NOMEIICHUN OpraHu3aLuy.

Ilo pe3yabTaTam oneHku kputepus '"JlocTymHOCTDb yeayr A8 HHBATUAOB':

B xozne obcnenoBanys BBISBIEHO, YTO HOMEIEHHUS 00pa30BaTEIbHOM OPraHU3aliy U IPUIETaoIas K Hel TeppUTOPHsL HEIOCTaTOYHO 000PYIOBaHBI C YUE€TOM
JOCTYIMHOCTH AJ1s1 HHBAUA0B. Heo0xommMo obecneunTs ceayromye YCIOBH AOCTYITHOCTH:
- 000py0BaHNE BXOAHBIX TPYIII TaHAycaMH (MTOABEMHBIMU IIaT(hopMammu)
- BBIJICJICHHBIE CTOSIHKY JUISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAINAOB
- aJanTHPOBaHHBIE TU(THI, HOPYYHH, PACIINPEHHBIE IBEPHBIC TIPOEMBI
- CMEHHBIE KPEeCIa-KOJSICKH
- CHenranbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHINYECKHE IOMEIICHHS B 00pa30BaTeIbHONW OpraHu3aLu.
B o0Opa3oBaTenbHOM opraHu3aluy HEJOCTATOYHO YCIOBUM JOCTYIHOCTH, TO3BOJIIOIIMX HHBAIMIAM [I0Jy4aTh YCIyTH HapaBHE ¢ APYIHMMH, B YACTHOCTH HEOOXOIUMO
o0ecneyuTsb B OpraHu3aliy CIEAYOIINE YCIOBHUS:
- IyOIMpoBaHue ISl MHBAJUIOB I10 CIIYXY U 3PEHHIO 3BYKOBOHM M 3pHTENbHON HH(pOpMaun
- IyOIMpoBaHNE HAJIHUCEH, 3HAKOB U HHOW TEKCTOBOM M Tpaduueckoii HHOPMALMK 3HAKaMH, BBITOJHEHHBIMH pelibeHO-ToueuHbIM mpudToM bpaiiis
- BO3MOKHOCTb TIPEIOCTABIICHUS MHBATMIAM 110 CIYXY (CIIyXy U 3pEHHI0) YCIYT CypIonepeBoIIrKa (TU(IOCYpIOTIEpEBOTINKA)
- MOMOIIb, OKa3bIBaeMasi pabOTHUKaMU 00pa30BaTeIbHON OpraHu3aluy, IpoLIeIIIMMI He00X0uMoe 00ydeHne (MHCTPYKTHPOBAHKE) IO COMTPOBOKACHUIO
WHBAIIMJIOB B IOMEIIEHUSIX 00pa30BaTeIbHOW OpPraHU3alluy U Ha TIPUIIETaloNIel TeppUTOPUN
- HaJIN4MEe BO3MOKHOCTH MPEAOCTABIICHHUS YCIIYTH B JUCTAHIMOHHOM PEXHUME HIIH Ha JIOMY.
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